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1 The Company and the Recipients 
 
In pursuing these objectives, in line with the recommendations of Legislative Decree No. 231/2001, 
Unieuro has decided to formalise a Code of Ethics (hereinafter also the "Code"), in order to share 
values, principles and rules of behaviour with its employees and to communicate these to all other 
stakeholders, with the aim of building a transparent entity that is oriented towards compliance with 
ethical and behavioural standards, in the belief that its success cannot be separated from ethics in 
conducting business and that competitiveness should always be accompanied not only by ethical 
sensitivity, but also by social involvement and environmental protection.  
 
All persons who, within Unieuro S.p.A., carry out duties of representation, administration or 
management, all employees without exception, contractors, and any other person entertaining 
relations with the Company, directly or indirectly, permanently or temporarily, or acting in pursuit 
of the objectives of the Company (e.g. customers, business partners, suppliers, consultants, 
institutions and public entities) (hereinafter referred to as "Recipients") are required to comply with 
the principles and provisions of this Code. 
 
In view of the above, the Company:  

• shall ensure that the Code is distributed in a timely way to all Recipients;  
• shall ensure that all the Code's Recipients are informed of any updates and amendments in a 

timely way;  
• shall provide appropriate training and information support, making adequate support 

available in the event of doubt about how to interpret the Code;  
• shall ensure that employees that report breaches of the Code are not subject to any form of 

retaliation;  
• shall impose fair sanctions that are proportionate to the type of breach of the Code and 

ensure that they are applied fairly to all categories of employees, with reference to the legal 
provisions, contractual provisions and internal rules in force in the jurisdictions in which it 
operates;  

 

2 General principles 
	  

The Code is based on a set of general principles, compliance with which is of fundamental 
importance for the company's correct operation, reliability of management and image. 

The general principles are rules of behaviour that govern corporate relationships, both internal and 
external, and therefore represent points of reference with which all of the Company's employees 
must comply. 
 

2.1 Transparency 
 
It shall ensure that all stakeholders are fully informed about the Company's actions, using simple 
language that is easy to understand, without prejudice to the need for confidentiality when 
conducting business and safeguarding the competitiveness of business activities. The Company is 
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also careful to keep consumers properly informed, including through business communications that 
are not intended to influence their judgement. 
 

2.2 Correctness and honesty 
 
The Company shall operate in compliance with the laws in force, professional ethics and internal 
rules. Pursuit of the Company's interest can never justify conduct that goes against the principles of 
correctness and honesty. 
Its employees and the other Recipients of the Code undertake to conform to the highest standards of 
integrity, honesty and correctness in all their relationships, both inside and outside the Company.  
No employee shall directly or indirectly accept, solicit, offer or pay sums of money or other benefits 
(including gifts or gratuities, with the exception of modest items commonly accepted in commercial 
practices), even if they are subject to unlawful pressure.  

The Company does not tolerate any kind of bribery of public officials, or any other party connected 
with public officials, in any form or manner, in any relevant jurisdiction, including those where 
such activities are permitted in practice or not prosecuted.  
As above, it is forbidden for employees and other Recipients to offer commercial complimentary 
items, gifts or other benefits that might constitute a breach of laws or regulations, or are in conflict 
with the Code, or that might harm the Company, including only its image. 

It is also forbidden for employees, and particularly buyers and other Recipients (and their families) 
to accept complimentary items, gifts or other benefits that might compromise their independent 
judgement. Every employee and Recipient should therefore avoid situations where personal 
interests may conflict with the corporate interests.  

Any requests for or offers of money or favours of any kind made unlawfully to persons or by 
persons acting on behalf of Unieuro must be immediately reported to the Supervisory Body. 

 

2.3 Impartiality 
 
Unieuro operates in a fair and impartial way, adopting the same behaviour for all stakeholders who 
come into contact with the Company.  It is therefore necessary to be impartial, in form and in 
substance, in all decisions that have to be made objectively, while avoiding any form of 
discrimination based on the nationality, sex, racial or ethnic origin, religion, political views, age, 
sexual orientation, disability or state of health of its interlocutors, and in general any human 
characteristic. 
 

2.4 Safeguarding competition 
 
The Company recognises the fundamental importance of a competitive market, in which free 
competition is a decisive factor in ensuring corporate growth and continuous improvement. The 
Company therefore avoids practices that represent a breach of competition law. 
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2.5 Prevention of conflicts of interest 
 

When carrying out their activities, the Recipients must avoid situations where the persons involved 
in transactions are, or may only appear to be, in a conflict of interest. 
Conflicts of interest are cases in which the Recipient pursues an interest other than the Company's 
mission or carries out activities that may, in any event, interfere with its ability to make decisions in 
the exclusive interest of the Company, or benefits personally from the Company's business 
opportunities. 
 

2.6 Confidentiality and safeguarding privacy 
 
The Company recognises the strategic value of information, and has defined precise confidentiality 
rules in order to avoid improper disclosure. Specifically, Unieuro requires particular caution in the 
processing of information relating to corporate activity and the data of employees and third parties 
in general (including customers), and undertakes to protect information generated or acquired 
within the corporate structure and/or during the management of business relationships. 

The company's databases may contain personal data, data for negotiating agreements that must not 
be disclosed externally, and data whose inopportune or untimely disclosure might be detrimental to 
the corporate interests. Unieuro therefore strives to treat such information in compliance with the 
rules and requirements envisaged by the Italian Data Protection Authority. 

Information must only be disclosed - on official business or for work purposes - by authorised 
persons, and, in any case, in compliance with current legislation and the principles of equal and 
concurrent disclosure; communications to third parties containing confidential information must 
expressly state the confidential nature of the information and request that the third party comply 
with the duty of confidentiality. 
Any information obtained in connection with their employment and/or collaboration is owned by 
the Company. Persons with whom Unieuro has business relationships are also subject to the duty of 
confidentiality regarding confidential information acquired, through specific contractual clauses or 
the signing of confidentiality agreements. 
No employee may enjoy advantages of any kind, whether direct or indirect, personal or financial, 
due to the use of confidential information, or communicate such information to others. 
 

2.7 Compliance with current regulations 
 
Unieuro aims to pursue its goals and operate in strict compliance with the laws and regulations in 
force in Italy and in all countries where the Company operates. 
Unieuro does not promote nor have relations with organisations, associations or movements that 
pursue, directly or indirectly, any purposes prohibited by law. 
 

2.8 Workplace safety and environmental protection 
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The Company shall promote and ensure the health and safety of its employees in all places where 
its staff are expected to perform their work.  
It also undertakes to provide working conditions that are respectful of personal dignity and safe and 
healthy workplaces, including through the dissemination of a culture of safety and risk awareness 
and by promoting responsible behaviour by employees and contractors, who, within the scope of 
their duties and functions, participate in the process of risk prevention, environmental protection 
and safeguarding health and safety with respect to themselves, their colleagues and third parties. 

To this end, all employees are expected to personally contribute to maintaining safety in the 
workplaces in which they operate, and to conduct themselves responsibly in order to protect 
themselves and others. 
In terms of environmental protection, Unieuro shall conduct its business taking account of the need 
to protect the environment and the sustainable use of natural resources, in compliance with the 
environment regulations in force.  

Specifically, with regard to respecting and protecting the environment, the Company: 
• shall manage, through selected suppliers, waste produced in compliance with current 

regulations, making sure that third parties have the permits, registrations or necessary 
communications to perform the activity, and working to ensure the traceability of the 
process and control of the supply chain; 

• shall make its own development and investment decisions, taking into account and limiting 
the potential impacts on the territory and the environment. 

The Company condemns any type of action or behaviour that is potentially harmful to the 
environment and the territory. 

 

2.9 Accounting control and transparency 
 
Unieuro undertakes, in accordance with the respective functions and duties, to ensure that the facts 
relating to its operations are presented in a correct and truthful way in its accounting. 
Adequate supporting documentation must be kept for every accounting entry. This documentation 
must enable identification of the reason for the operation that generated the entry and the relative 
approval. The supporting documentation must be readily available and archived according to 
appropriate criteria that allow for easy reference by both internal and external entities authorised for 
control. 

 

2.10 Prevention of money-laundering 
 

The Recipients, within the various relationships established with the Company, shall not, in any 
way and under any circumstances, be involved in events connected to the laundering of money from 
illegal or criminal activity. 
Before establishing relationships or entering into contracts with regular suppliers and other partners 
in business relations, the Company and its employees and/or contractors shall ascertain the moral 
integrity, reputation and good name of the counterparty. 
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Unieuro is committed to complying with all rules and regulations on money-laundering, both 
national and international. 
 

2.11 Prevention of computer crime 
 

Unieuro's computer equipment must be used in full compliance with the applicable laws and 
internal company instructions. 

Improper use of the Company's IT tools that might result in conduct including abusive access to the 
IT or internet systems of third parties, the unlawful interception, impediment or disruption of IT or 
internet communications, damage to information, data and computer programmes that are private or 
used by the State and any other public body, or are in any event of public utility, and damage to IT 
or internet systems that are private or of public utility, is therefore forbidden and completely 
extraneous to the Company.  

Moreover, it is also completely forbidden to hold and abusively disseminate access codes to IT or 
internet systems, to disseminate IT equipment, devices or programmes intended to damage or 
disrupt an IT or internet system, and to install equipment designed to intercept, impede or disrupt IT 
or internet communications.  
	  

2.12 Protection of intellectual property  
 

Unieuro shall ensure, by implementing the principle of observance of the law, compliance with 
internal, Community and international regulations governing the protection of industrial and 
intellectual property.  
The Recipients shall promote the proper use, for any purpose and in any form, of trademarks, 
distinctive signs and all intellectual works that are creative in nature, including computer 
programmes and databases, to protect the moral and economic rights of the author. 

Conduct that conflicts with the above principles is prohibited by the Company. This includes, for 
example: 

• reproducing, promoting and offering for sale the models and decorative designs of others, in 
such a way as to cause confusion about the identification or origin of the product; 

• reproducing or distributing, in any form and without entitlement to do so, the intellectual 
work of others, without formal contractual agreements in writing with the relative owners, 
for economic gain or in breach of the terms and conditions established in those agreements; 

• disseminating, through internal channels, music, photos and videos in support of 
promotional activities, without the express permission of the author, and in breach of the 
rules concerning payment for the right to use the work. 

 

2.13 Protection of corporate assets 
 
The Company shall safeguard and protect its corporate assets, also by equipping itself with tools to 
prevent embezzlement, theft and fraud. 
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Every employee should feel responsible for safeguarding the Company's assets (tangible and 
intangible) that are instrumental to the business performed and must comply with the provisions of 
the Internal Regulations. 
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3 Relations with third parties 
 

3.1 Customer relations 
 
In line with its vision, Unieuro S.p.A.'s business is focused on satisfying and protecting its 
customers, by listening to requests that may result in enhanced quality of products and services. 

Unieuro aims to quickly take advantage of market opportunities, so that it can anticipate the needs 
of its customers and respond to their requests rapidly, always behaving in a correct, courteous and 
fully collaborative way. 
The Company aims for customer relations that are: 

• completely transparent, fair and professional; 
• compliant with the law, and particularly with provisions on money-laundering, usury and 

transparency, as well as the supervisory legislation; 
• independent with respect to any form of conditioning, whether internal or external. 

 

3.2 Relations with business partners 
 
All business partners must be assessed according to the requirements of reputation and 
professionalism, on a subjective basis (e.g. institutional history, which may be inferred from 
information such as criminal records and business profile) and on an objective basis (e.g. the 
activities usually carried out by the customer/partner, consistency between this and the type of 
operation requested from the Company). 

Generally, relationships will not be established with partners of any kind if, with average diligence, 
any exceptions with regard to reliability, integrity and professionalism are identified. 

 

3.3 Relations with suppliers and external contractors 
 
Unieuro's relations with its suppliers and external contractors, in the pursuit of the maximum 
competitive advantage, shall be based, in general, on compliance with current rules and the 
principles established by this Code. 
In particular, potential new suppliers and/or contractors are evaluated and selected using objective 
methods, taking into account, in addition to the quality, costs and services offered, the requirements 
of integrity, reputation, and professionalism, as well as the absence of any suspicion past or present 
involvement in terrorist activities or activities subversive of the public order.  
They shall express their consent to these principles by accepting this Code. 

If a supplier behaves in a way that is not in line with these principles when performing activities for 
the Company, Unieuro S.p.A. is entitled to take appropriate measures to preclude any further 
collaboration. 
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3.4 Relations with competitors 
 
Unieuro S.p.A. intends to safeguard the value of fair competition by abstaining from collusive and 
abusive behaviours, in the certainty that collaboration and comparison is an opportunity to improve 
quality standards. 
 

3.5 Relations with employees 
 
Unieuro recognises the professional contribution of the people who work for it in a climate of 
fairness and mutual trust as one of the key success factors of any business.  
Its competitive advantage is based on the skills and commitment of every single individual. 

Candidates for recruitment shall be assessed according to how closely their profiles match corporate 
expectations and needs, and in compliance with th principle of equal opportunity for all. 

Unieuro S.p.A. shall offer all its workers the same opportunities, so that everyone can enjoy equal 
treatment based on criteria of merit. 

All forms of discrimination shall be avoided, both in selection and in management and career 
development. 

The competent departments must therefore: 
• adopt criteria based on merit and skills when making decisions relating to employees; 
• select, hire, train and compensate employees without any discrimination; 
• comply with employment laws and standards. 

The physical and moral integrity of employees is regarded as a primary value.  

Unieuro therefore undertakes to safeguard the moral integrity of its employees, guaranteeing their 
right to working conditions that respect their personal dignity. 

 
 

4 EFFECTIVENESS OF THE CODE OF ETHICS AND PENALTIES 
 
Compliance with the provisions of this Code of Ethics is an essential part of the contractual 
obligations of employees of the Company, pursuant to Articles 2104 and 2105 of the Italian Civil 
Code. 
Any breach of the Code of Ethics may constitute non-fulfilment of the obligations of employment 
and/or a disciplinary offence, in accordance with the procedures set forth in Art. 7 of the Workers' 
Statute, with all legal consequences, also in relation to the preservation of the employment 
relationship, and may entail compensation for the damage arising therefrom. 
Compliance with the principles of this Code of Ethics forms an integral part of the contractual 
obligations of parties that have commercial relations with the Company. Therefore, any breach of 
the provisions set forth herein may constitute non-fulfilment of these obligations, with all legal 
consequences. 
This Code of Ethics has been approved by the Company's Board of Directors. Any amendments 
will be approved by the management body.  
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